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From early adoption to future ambitions, a survey of 200 Northern Ireland companies 
shows how AI is transforming priorities and unlocking growth.
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AI adoption
AI adoption in Northern Ireland is 
in the early stages, but is poised 
for strong growth

Using AI 19%
Exploring or planning 48%
Not using 33%

Strategic use of AI

39% of
use AI strategically

 adopters 


Strategic 

application

Automation 64%

Improving customer interactions  59%

Product innovation  47%

Supporting decision making  46%

Strategic users  

are seeing

Efficiency improvements  86%

Stronger customer experiences  71%

Revenue growth 58%

Policies & governance 

for use 

2/3
of strategic

have AI 
policies in place 
AI adopters

4/5
non adopters have no 
safeguards to stop 
unauthorised AI use

Barriers to adoption

Lack of knowledge 

Lack of expertise 

Budget constraints

36%

22%
41%

Thoughts on how AI will impact businesses 
over next 5 years 

78%
69% 64% 62%

30%

Reduce cost 
through better 
planning

Improve 
innovation

Speed up 
delivery

Improve staff 
morale through 
automation of 
tedious tasks

Reduce cost 
through staff 
savings


